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Accessing eApply

To access eApply, open a web browser and login to Producer Workbench.

1. You can find the link to eApply in the Day-to-Day Tasks by selecting Go to eApply. Agents must first
be appointed before they are able to access eApply.

%; Ameritas
Producer Workbench

Advanced

Selling & New Business Client Service Comp & Rewards

z Open Mew Dashboard

Day-to-Day Tasks
Sell

Prepare for a Sale

Create an lllustration

Instant Term Application Flatform

Go to eApply

Submit New Busingss

Check Submission Status

Calculators
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2. The next screen will require the agent’s number, and you will be taken to your eApply home page.

Agent:

[I)hn Smith - AGO00000000

] | Login

Ameritas B ceonnz
Recent Activity Shared Activity
Al -
EZAPP SD
m Gtatus: Data Cntry Updated: 0/1072024

[ New Application - Amaritas Lifs TracitianalF7 App

Status: Data

Entry Updated: 8/1872024

B Copy of Patricia - Growth IUL Il - CA - White Bird

Status Nata Fatry Ipdated- A1R2074

Updated: 81872024

[ Aeplication For AUW 5D

Status: Data Entry

Updased: /182024

€123456>

Hame Hew Activty ~ All Activties Prefarances Log OF

—

Start New

B Life Accel UWNonbed B Application

& PaperUplead

IManage

B8 A Actvites
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eApply simulator

You can access our eApply simulator to practice using the system.

1. You can access this by selecting Submit New Business under the Selling & New Business tab then

selecting About eApply.

Prepare for a Sale

Create an lllustration

Sales Ideas

Advanced Planning

Undenwriting

Submit New Business

Selling & New Business Client Service Comp &

Submit New Business
[

Tasks Mo
Upload Paper Application MNew
et
Go to eApply now
Repl
About eApply
How|

Open An Investment Account

2. Here you have access to resources and training videos, as well as the simulator. Select the Test drive
eApply using our simulator link. The login information is located below the link. This is a shared
environment so do not use actual client or personal data.

Not familiar with eApply?

Test drive user name: Ameritas Agent (space
hetween the words)

Test drive password: Eisond7l

MNote: This is a shared test environment. Do
not use actual client data.

Use eApply now
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eApply home page

Amefitas m stagng 7 A 0 Home Mew Actvity ¥ All Activities Preferences Log Off =1

i Start New
Recent Activity Shared Activity

B 11t Accal inwNansted B Appiicanon
4 v

i7  PaperUpload
B EZAFP 3D

Manage

All Activities.
[@ MewApplication - Ameritas Lifs TraditionalEZ App =
Status: Dats Cntry pdated: 102024

m Copy ul Pabricia - Growth IUL |1 - CA - White Bid
Status: Data Entry Updated: 8/1872024

B test2.0
[E] Application For AUYY 5D
Status: Data Entry

{123456>

Once on the eApply Home Page, you will be able to see the following:

Recent Activity:

Lists the 5 most recent applications started. You will also be able to see the status of each application.

Activity Display Statuses:

Application Locked — When Data Entry reaches 100% and the activity is ready for signature and
review processing.

Checked Out — When an agent checks out an application from the FireLight web server to the FireLight
Console to do offline editing. FireLight locks the application so the agent cannot edit the application in the
FireLight web program.

Client Request Complete — Shown with Client Fill or Client Fill & Sign when the client has completed the
request and sent it back to the agent (note: application may not be 100% complete).

e On a Client Fill request (or on a Client Fill & Sign request prior to 100% complete), when the client
clicks or taps Complete/Logoff followed by Submit and logoff, the status proceeds to Client Request
Complete, then to Data Entry for the agent to complete the order.

¢ On a Client Fill and Sign request, prior to 100% complete or signature, when the client clicks or taps
Complete/Logoff followed by Submit and logoff, the status proceeds to Client Request Complete,
then to Data Entry for the agent to complete the order.

¢ On a Client Fill & Sign request, once the application reaches 100% and the client clicks or taps
CONTINUE or Sign Application from the menu, followed by OK to lock the application, status is set
to Client Request Complete followed by Pending Signatures. Next, when the client clicks or taps Sign
Application, the status changes to In Signatures. Once complete and client has logged off, the status
typically remains In Signatures, assuming the agent still needs to sign.

Complete — Normally triggered when the transmission of the application to the back-office system
successfully completes. This is the final status prior to being purged.

Data Entry — \When an agent creates a new activity, creates a copy of an existing activity, or unlocks an activity.
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In Signatures — When one or more signatures are complete, but one or more signatures are still
outstanding. If the email signature request expires, but one or more signers have completed the signature
process, the status will remain In Signatures.

Pending Client Request — When a Client Fill or Client Fill & Sign request is sent and is pending client
completion. If the client clicks Complete/Logoff followed by Save — Finish later, the status remains at
Pending Client Request.

Pending Signatures — When a user clicks or taps Use e-Signature. This is one status for all signature
types (e.g., owner and agent). If the email signature request expires, the status remains in Pending
Signatures if no other signer has started the signature process

Pending Transmission — Triggered when review is complete (if applicable) or the user clicks or taps
Submit when there is no Review Queue, or if the user clicks or taps Decline eSign and it should be
transmitted (no Review Queue), or Rejected from a Review Queue and it should be transmitted. If the
transmission fails, it stays in Pending Transmission until it successfully transmits to all endpoints.

Signatures Complete — When all signatures are complete. Stays in this status until the user clicks or taps
Submit or Review Queue if there is a manual (pre-submit) review queue.

Submit Requested — When an activity is pending submission. This applies to the review queue and to
activities after the review queue or bypassed the review queue process.

In Review — When a reviewer locks an application order in a Review Queue; when multiple simultaneous
review queues exist and a reviewer locks the application order in any of the multiple review queues; when
multiple sequential review queues exist and a reviewer locks the application order in the first review queue,
also remains In Review status when a reviewer approves the application order, and it moves to the next
sequential review queue, regardless of whether it is locked or not. Remains in In Review status if the
reviewer clicks More Info.

Navigation Bar:

The navigation bar allows you to log off, view any messages, and has the following available features:

i | vewrco~ | _minwrses | _pems | towor J 000

All Activities:
Clicking this will take you to a list of all applications.
[ —_— - O €D |
s Astiate w Ay Tyoe | B A v & Foute w

B EZAPPED Ameritas Lite Tiadftional/EZ Apo Data Exhy
U:I;::. ik Last Audit Entry:  8/182024 & ZD:P\‘ EG; ﬂ a
B Hew Application . Ameritas Lils Tradtienal®2 App Amernns Life Trasional EZ App Data Crtry
0O
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From here, you can see the status of each application, as well as more details about the last action taken,
and the created date. The functions on this page are:

¢ View — Click this to go to the application.

¢ Requests — This is available only when there is a pending request that was sent to the client to complete
signatures or the application.

e Delete — This will delete the application out of the system. (Note: this does not delete them from our
system if you have completed the application and sent it to us for issue.)

e Copy - This allows you to take an already-created application and duplicate it. This is useful in situations
such as the client previously applying for a Whole Life policy but then decides to do a DI application. It will
pull the information into the application.

- When you select copy, you will have two options. Copy as is or copy with changes.

Copy

Copy the selected activity As |s OR change jurisdiction, product
or optional forms.

oo

- Copy As Is will create a new application using the same state and same product type.

- Copy with Changes will prompt you to select the state and product type.

- If Accel UW/Non Med application was used, you will not be able to change the product.
Home - Return to the home page from any page you are in.

New Activity - This will take you to create a new application.

AITIEfl tasm Siaging 2:35252 Heme Mew Activity = Al Act
Life Accel UWNonMead
Start N
Recent Activity Shared Activity Application
B .
Paper Upload
Al W
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Preferences - Here you can change some default preferences, add Mobile Access and set your

Redtail username and password.

My Preferences

General
User Full Name Ameritzs Agent Send Message Center Emails
User Email Address testi@ameritas.com
Default Jurisdiction Ohio w
Default Product Type Life ~
Default Time Zone EST - Eastern Standard Time w
Page Size for My App. List 10 b4
Agent
First Name Middle Name Last Name
Firm Name
Business Address: Firm Address:
Fhone Number Street Street
CRD Number City City
NFN Number State | Select Jurisdiction b4 State | Select Jurisdiction A4
Zip Code Zip Code
CRM Preferences
CRM Redtail b User Name | eApply_Redtail Fassword | seeeesss
Log off - To close and log off FireLight, click Log Off on the navigation bar.
A message indicates that you have successfully logged out of the application.
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Start by Selecting the Correct Application

To start a new application, you can either choose the application needed under Start New on the eApply
Home Screen or New Activity found on the Navigation Bar

Start New
B Life - Accel UW/Non-Med B Life - Traditional/EZ APP
@ Application $ Paper Upload

Start by selecting the appropriate option to begin your eApply application. You will then be prompted to
select a jurisdiction from the dropdown list. This is used to make sure the correct application pages that are
required for that state and product are included.

¢ Life - Accel UW/Non-Med - is used for accelerated underwriting, juvenile cases and non-med
(insured over 18 but face amount less than $100,000) for life insurance applications in all states (not
available in New York).

— This is a 2-step process as the HIPAA authorization is at the front of the process and must be signed
before launching underwriting questions.

— This allows Ameritas to order data tools at the same time the application is being completed.

— The Lifestyles and Health sections have reflexive, drill down questions which allows Ameritas to
gather more information during the application process to try to make a decision at the time the
application is submitted. If the client does not qualify for an instant decision, the client will be given
the opportunity to continue with full underwriting.

e Life-Traditional/EZ App - is used for teleunderwriting and traditional underwriting life insurance
applications (not available in New York)

— Traditional Underwriting — Insured over age of 18 and face amount over $100,000

- If Ameritas orders medical requirements, you have the ability to schedule the Paramedical exam
within eApply either thru APPS or ExamOne and can choose a day and time for their exam. These
orders will seamlessly connect with the Ameritas underwriting system so results will connect
automatically when completed.

— Teleunderwriting — Insured is over age of 18 and face amount between $100,000 and $5,000,000.
- Ameritas will order all medical requirements thru APPS.

e Application — Select this option to complete annuity, life application for NY, low band, disability, combo
or term conversion.

— Annuity — used when applying for Income 10 Indexed Annuity or Accumulation 7 Indexed Annuity
(not available in New York)

— Life Insurance — used when applying for Value Plus WL Low Band (10,000 to 24,999), Ameritas Life
Insurance - NY only for Whole Life, Universal Life and/or Term

— Disability — Used when applying for any Cornerstone, Foundation or Fundamental Disability product
— Combo — Used when applying for both a Life and DI product for the state of New York only

— Corporate Forms — Used when applying for a Term Conversion
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Life - Accel UW/Non Med

Select this option to complete an accelerated underwriting, juvenile cases and non-med (insured over 18 but
face amount less than $100,000) for life insurance cases in all states (not available in New York).

The HIPAA authorization is at the beginning of the application in order to facilitate the ordering of data
requirements earlier in the process in addition to these advantages:

e Potential for immediate decisions for our accelerated underwriting cases (if the client qualifies).

e By getting data requirements early, including prescription history, we can in some cases have the
system automatically question when there appears to be a discrepancy, and speed up or eliminate the
need for back and forth between underwriting and the agent/client.

e The combination of getting questions (including reflexives) answered and the data tools allow for a more
consistent and potentially quicker underwriting process

Create New Life - Accel UWINon-Med
Jurizdiction: € Ghio v
Hon Insurance Ameritas Ameritas Life Accel UW/Non-Med
Application - Step 1 of 2 (HIPAA
Authorization and Main Application
Details)

1. Select Ameritas Life-Accel UW/Non-Med application — Step 1 of 2 (HIPAA Authorization and Main
Application Details) after selecting Jurisdiction.

e Application will be completed beside the Life and Health questions and during signing ceremony only
the Authorization for insured will be signed.

Once the application is created, the Jurisdiction cannot be edited. The way to change the Jurisdiction
will be to Copy the application.

2. Once a product and jurisdiction are selected, the next screen will take you to the Required Forms page.
This is a list of forms you will be prompted to complete.

From here, select Create

Ameritas Life Accel UWNNon-Med Application - Step 1 of 2 {(HIPAA Authorization and Main Application Detalls)

Required Forms

APPLICATION; Authorization

Click 'Create’ to procesd.

D e

Create Activity

Harme. [ Sample Client - New Life Application]

Create Cancel

Enter a name for the application in the pop up box. It is recommended to include the client’s name when
naming the application, as this will be what displays on the home page under Recent Activity and in the
list of applications in the All Activities page.
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3. After clicking Create, the Application Wizard Screen will appear.

Stagin Auto Save Enabled
amoras®y == |
men aS Sample Client - Mew Life Compact App
LT ELTREEE CTENATURES ENALZE ;
(1) 2t D @=L G~ = N | conniie
— CPTN Case Cover
Insured Information
Prefix First Name i LastMame Suffn
l || || L [ ]
Dats of Birth Age Gender
=
|5 the Primary Insured the policy ownar? O i¥es O No
|5 the Frimary Insured an Aztive Duty Senice Mamzer of the O Yes O No
United Ststes Armed Forces?

4. On the Case Cover Wizard Application Type will be decided.
¢ Accelerated Underwriting — Automated Underwriting Engine

— Insured’s age must be between the ages of 18 and 50, the face amount must be between $100,000
and $2,000,000.

— Insured’s age must be between the ages of 51 and 60, the face amount must be between $100,000
and $1,000,000.

o Full Application — Automated Underwriting Engine
— Insured’s age must be over 18 with face amount between $25,000 and $99,999
— Insured’s age must be between 0-17

5. When all required fields are completed, the Data Entry percentage complete indicator on the status bar
displays 100%, eApply automatically saves the activity, and a notification appears.

The HIFAA Authorization has met the reguirements.

“You may enier more data
OR Continue to proceed o the next step.

6. Click Continue to lock the application from any changes being made and move to the Signature
Process.

e The only signature being captured at this point will be the Insured’s on the Authorization page only .

o DATA ENTRY

List of Required Signers for Copy of Patricia - GA FUW - GEORGE TALL

t Insured : John Doe

Completed Signatures
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7. Once the Insured has signed the Authorization —click Apply.

O_IL.I.;_,_.J' Ihy .-- @ SIEL ST [,a:n",-.- 3. ENANAE

CPTN Case Cover

HIPAA Authorization is finished.
To create a new application, click on APPLY

Insured Information

Thank you for your business!

8. After clicking Apply, select — Ameritas Life — Accel UW/Non-Med application — Step 2 of 2 (Health
and Lifestyle Questions and Final signatures)

e Data from Step 1 is copied over to Step 2 and complete necessary Health and Lifestyle Questions.

e The case could have a decision or let you know the case is being referred on the Underwriter
Consideration Screen

Create New Application

Jurisdiction: €@ Ohio ~  Product Type: Life v

Life Ameritas Ameritas Life Accel UW/Non-Med
Application - Step 2 of 2 (Health and
Lifestyle Questions and Final
Signatures)

9. All the data entered can be edited in Step 2 except for the Insured’s name, Date of birth and gender
¢ These fields will be grayed out on the case cover
¢ |f name change is needed, go back to Step 1 and Copy Activity
— Step 1 will have the Copy Activity under Other Actions
— Step 2 will not be able to be copied

Q v i @ 1%;!&_._ @ FINALIZE: - CONTINUE
S g - 5

— CPT Case Cover

Insured Information

Prreix First Name 0] Last Mame Suffn

w Alyssa [Fay w
Chate of Birth Age Gender
(R 30 Female £
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10. Health & Life Questionnaires will need to be completed.

¢ To launch the underwriting questions — click blue button Complete Health & Lifestyle Questionnaires

DN AN TR
— 9%

bt
~

Health & Lifestyle Questionnaires

(Jopmwe  Jopme  ecu

Health & Life Questionnaires &)

There Is a new way to fill out your questionnalres

Clicking the "Complele Heallh & Lifeslyle Queslionnaires’ bullon below will launch a pupup window conlaining owr Health and Lifeslyle
Questionnaires. You can save and come back to these questionnaires by clicking the 'Close’ button at the bottom of the popup window.

COMPLETE HEALTH & LIFESTYLE QUESTIONNAIRES

O INFORMATIONAL ONLY: Please click the button above to complete required questionnaires

11. Underwriting questions will launch and the reflective questions will need to be completed.

4 patricia doe ~
o

< Height/Weight

o Pragnancy

o Ganaeral Health History 1

< General Health History 2

o General Health History 3

< General Health History 4

El Application Overview

Underwriting Questions

Has the person proposed for coverage: N

Used tobacco or nicotine products in any form \ \} Yas ::
within the last five years? - -

Ever applied for insurance or reinstatement which -i’ ) Yas | 3 ‘ju Nao
has been: declined, postponed, rated, modified; or
had any such Insurance canceled or a renewal
premium refused?

Received or claimed: indemnity, benefits, or a ; ) Yas \ /u No
payment for any injury, sickness or impaired -

condition within the last five years?

Ever made any flights, or intend to within the next ; :} Yas
two years, as: a pilot, student pllot, or crew
member of any aircraft?

Eeen convicted of a moving traffic vielation, had -( ‘/ Yos ( \;. No
any traffic accidents In which you were found to be
at fault, or had a driver's license revoked or
suspended within the past five years?

.
)

e Complete all of the underwriting questions. When all questions have been completed on the screen,
the bubble next to the screen name will be filled in green
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e After completing all questions and clicking Close the system/back office response will provide a status
message in red.

Back Office Response:
Questions not complete:

Please click the Complete Health and Lifestyle Questionnalres button again to
lock the application and render a decision.

OK

X
Back Office Response:

Decision not yet available: either the questions are not complete or the system is still
processing.

Please click the Complete Health and Lifestyle Questionnaires button again to
lock the application and render a decision.

OK

12. Once all questions have been completed all data that have been entered within the application will
be locked.

e |f data needs to be edited within the application — on the Health & Life Questionnaires screen, click
blue button Unlock Pre-Underwriting Application Questions.

® The Underwriting question will not be cleared out

¢ Once the edits are complete, return back to the Health & Life Questionnaires screen, click blue button
Complete Health & Lifestyle Questionnaires

¢ \WWhen the Under Question window relaunches — click Close and the application will return back
to locked

P csnaibiag P @ sw;‘muﬁa""'ﬁ- (3) Atk - CONTINUE

Health & Life Questionnaires

ATTENTION %
Health & Lifestyle Questionnaires The data entered in the application has been locked. If changes are needed, please
igate to the Health and Lifestyle Questionnaires screan and click Unlock Pre-
Underwriting ?‘Ppll{:atlon Questions. When you ara finished making changes,
ere Is a new way to fill out your questionnaires click Complete Health and Lifestyle Questionnalres to lock the application, and
click CLOSE".

ank you for completing your Haalth & Lifestyls Questi fres. The pre- writing inf
ocked If you need to unlock & updats ths information or you need to edit the Health & Lifestyle Cuey 0K
all unleck the pre-underwriting dala and display the 'Compare Health & Lifestyle Questionnaires’ butt

UNLOCK PRE-UNDERWRITING APPLICATION OUESTIONS
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13. On the Underwriting Consideration Attention screen a message will display advising if the application
needs to be referred or if the insured does not qualify for accelerate underwriting

¢ |n this example, the message advised an Underwriting decision

— Click Yes — move on to finish the application.
— Click No — Application will not be able to be finished and will be withdrawn.

Underwriting Consideration

CONTINUE

ATTENTION

Congratulations! Your application has been agproved a= Standard Mon-Tobacco. Te submit your application and proceed with the issue process, click
Yes. Tocance! and withdraw your application, click Mo,

O Yes O Mo

This apgroval is subject to product paramaters, which may include Fmistions based on maximumn age and term duration.

¢ |n this example, the message advised that the case was referred to an underwriter to review before
making a decision
— Click Yes — move on to finish the Application
— Click No — Application will not be able to be finished and will be withdrawn

Underwriting Consideration

ATTENTION

Thank you for choosing Ameritas for your lifie insurance needs. Based on information chtained, your application will be: referred to an undenwriter for additonal
revievs. To proceed with the application process, elick Yes. To eancel and withdraw your application, click No.

OYES OND

¢ |n this example, the message advises that the insured does not qualify for accelerated underwriting
and it is being referred to underwriting to review before making a decision.

— Click Yes — move on to finish the Application
— Click No — Application will not be able to be finished and will be withdrawn

LIPSV TR S /-) CIGNETURES O FINALIZE.
(1] ias 3 PYEICNATURES. ) ENAUZE
Underwriting Consideration
ATTENTION

Thank you for choosing Ameritas for your ife msurance needs. Baced on information oblained during the ion process. your appl does not qualify for
Acceleration. We will need a paramedical exam and labs fo continue with the underwriting process. To proceed with your application, click Yes. To cancel and
WINOraW your application, Chck No.

() ves (Mo b

D Fequired

For financial professional use only. Not for use with clients. Page 16 of 42



14. Paramedical Scheduling

If the case has been referred and Yes was selected on the Attention screen to continue you can
schedule paramedical thru ExamOne or APPS.

Question — Would you like to order a paramed exam at this time? — if answered Yes then can continue
to select the vendor, date and time for the Exam.

Q vz 5 @ s .r_w,_;'f’i- (3) ruiiz= - CONTINUE

Underwriting Consideration

ATTENTION

“Thank you for choesing Ameritas for your lifie insurance nesds. Based on information obtained during the appiication precess, your apphicstion doss not qualify for
Acceleration. Ve will nesd a paramedical exam and labs to continue with the undenwriting precess. To proceed with your application, click Yes. To cancel and
withdraw your application, cick Mo,

’ es ( : ) Mo
Would yau Bk to order a paramed exam at this @ Yes (| Na
Gime? =
Paramed Scheduling
Prefiemed Wendor

Please salect prefarmed vendor:

Paramed ExamOne

Wiould you prefier 3 mobile examiner visit you or would you prefer to visit 3 O Mobde Exam O Cuest Facity
Quest Disgnostics faciliy?

Sitart Dat End Date
Please select date range to see available appointment times for the | - = | | e

paramed exam:

Response - ParamedMessage

BTN B
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Wizard screen features

Currently our life and disability add and annuity product applications are in a “wizard” type format. This means
that only the questions that need to be answered are pulled in, based on how you answer previous questions.

Required Form Fields: Required fields will be highlighted in blue or green. Green fields can only be
completed or edited by the Agent while blue fields can be completed by the Agent or Client via Client Fill or

Client Fill and Sign.

All white fields are optional or if was required was satisfied.

[— 4

° DATA ENTRY

= CaseCover

SIGNATURES FINALIZE

Insured Information

Prafis First Hama W Lam Nama Saffin
| v | | .
of i ¥ Gandar
i e} Owe
i - (& i)

Display Instructions Icon: The red Show/Hide Errors in the upper right corner will highlight and display
instructions on any fields still required on that page when you click on it. Show/Hide Errors will not disappear
until all required fields on that page are completed fully and accurately.

[ R

—

sured

SIGNATURES

FEHALIZE

&7

Insured Personal Information

Bune of Birth

BUDTSE5 40

®

Tooltip Text: When you click into a field, a tooltip text will populate and aid in formatting instructions for

that field.

Please enter numenc value

v
e

1
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Screen Controls: You can use the following navigation tools to get to other sections of the application. You
can jump through several pages filling in information as it becomes available.

You do not need to complete the form pages in sequential order.

e Click the previous and next blue boxes on the page to move through the pages of the application.

entry area.

Do you have a personal or attending physiclan? O & o L @ N
e For improved visibility, the position of the wizard scroll bar is on the
right of the data entry area and a scroll indicator icon appears next © oamenmey SICHATINED o "
to the scroll bar when data is below @) or above (®) the visible data prm 70
F=3 Insured
e Click the triple lines in the top left corner of the tan header under Data R
Entry to view all the wizard screens. Sections with the 0 do not require
any additional information to be entered. Sections with the icon 4 Ak Can'Copes
still require information to be completed. You can jump to a section by Agent Information 3
clicking on it or you can click the arrows again to close this list. W

Residency Information

Place of Birth

[ —

Does the Insurad raside in the LI 57

O ves

O Yes

Areyou a US. Citizen?

Oh‘o

ONU

For financial professional use only. Not for use with clients.

Insured

A Insured

other Insured

A\ Other Insured

owner

A Owner

Page 19 of 42



Percentage Complete Indicator: In the upper left corner, there is a percentage complete indicator. This
will display the percentage of completed required data in the application to meet the minimum amount of
information to get to complete status and be able to capture signatures.

If you click on the percentage indicator, you will get a list of required fields that remain to be completed.
Click the X on the lower left corner to close the required fields list.

Errors
Insured/insured - Required (1)
Insured/insured - Please enter a City (1]
Insured/insured - Required (1)
Insurediinsured - Please enter your Zip o
Code.
Producer Statement/Producer Statement - o

This field is required. (OFFICE USE ONLY)

Producer Statement/Producer Statement - o
This field is required. (OFFICE USE ONLY)

Producer Statement/Producer Statement - o
This field is required. (OFFICE USE ONLY)

Producer Statement/Producer Statement - o
This is a required field. (OFFICE USE ONLY)

Producer Statement/Producer Statement - o
This fisld iz required. (OFFICE USE ONLY)

Producer Statement/Producer Statement - o
This field is required. (OFFICE USE ONLY)

Application Navigation Bar Features:

Auto Save Enabled m Other Actions ~

Save: if you do not have all of the information to complete the application, Firelight Auto Save can save your

progress and then return to the application as often as necessary to complete the application. Firelight stores
saved activities for up to 6 months. Click on activity in the Recent Activity list on the Home page or click All

Activities on the navigation bar to access the saved activities on the All Activities page.
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e Other Actions: Use the other actions menu to perform additional tasks such as:

Other Actions =

Rename/Summary

Display/Print PDF

History

Documents

el |
Manage Optional Forma
Request Client ta Fill App

Ruguest Clienl 1o Fill & Sign

Copy Activity

— Rename/Summary - This pulls up a small window that shows the name of the application. You can
rename the app in this screen by typing your changes in the Application Name Box and then clicking
the save button in the right corner. This screen also displays other information pertaining to the
application as seen below:

Activity Summary

|
Hame | Pabicia - Growth IUL Il - CA - While Bird m

Status Diata Enary
Corrier  Ameritas
Product Amevitas Life TraditionalEZ App
Activity Name  Application
Jurisdiction  Califomia
Policy Number G40TAMAZI0B2272752
Erors on Forms  Yes
Crested 8222024

Last Updated Baw2024

— Display/Print PDF — This task allows you to view, save and print selected documents from the
application package by clicking Print Selected Documents.

‘Seloct Decuments 1 Print

W Creckieriecs 41

o R S ALREATION PAEVL +

Vv hpkesafim AT NEE O e T

o applcan Apgte sten Cavr Tk

¥ Apcstoarm PR v— +4

e T —— APLICATION G e T

v S e Eucpie ol ACpICICS e + 4

¥ Apesnafom [ ——r T

o ApphotionFom AIUCATION Proosers i~
& €255
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— History — This task allows you to view the history of the application as shown below.

History X
Data Entry Activity updated by ‘Amer_Test. Saved 2 changes in 0
minutes 23 seconds.
Updates by Agent

8/23/2024 2:46:42 PM EDT

Data Entry

Activity updated by ‘Amer_Test. Saved 1 changes in 0
minutes 1 seconds.
Updates by Agent

8/22/2024 10:02:12 PM EDT

— Documents - This task allows you to attach additional documents to the application from your
computer. Here you can add things such as exams, illustrations, or any other documents you feel
need to be attached.

— Drag and drop a single file from a system or network location to the drop area or click in the drop
area to choose a file on the Open dialog box and click Open to add the document. After adding a
file, click the Upload button.

Documents

Upioaded Documents.
Total Sz

Add Supplemental Documant

— Requests - This feature lists all the completed or outstanding requests for this application. Use the
Requests feature to view any signature request or requests for the client to complete the application.
In the Application Requests screen, click cancel to cancel and remove any pending requests.

Pending Requests
oot Typa: astronis Sigraturs las

Sand Remindar te Alvasa kay
Cancel Sequsst

— Request client to fill app — allows the client to supply missing information for required fields. When
the client clicks or taps Complete/Logoff followed by Submit and logoff, the application goes back
to the agent.

— Request client to fill & sign — allows the client to supply missing information for required fields and
to sign the completed application in one session.
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The application goes back to the Agent after it is signed by the client or if they choose to Complete/
Logoff the application.

— Copy Activity — Within an activity on the Other Actions menu, click Copy Activity to make a copy
of the open activity. Enter a new name for the copy of the activity and click OK on the Copy Activity
dialog box for the applicable activity. The copy is saved to the Recent Activity Tab list on the Home
page and to the All Activities page.

Request client to fill application

Use the Request Client to Fill App function to send an email to the client to request information to
be completed. Green fields can only be completed or edited by the agent.

1. On the navigation bar, select Other Actions and then click Request Client to Fill App. The system
populates the matching fields with the data that you added to the activity

2. On the Left side of the email request screen, first select Signer Type and then fill in the Recipient
Name, Recipient Email, Your Name (agent’s name to display in the email that is sent to the client),
Your Email (agent’s email), Client Last 4 Digits of SSN, and Client Birth Date. (DOB and SSN are
required here for client verification purposes).

3. Once all fields are completed, you can see the system-generated email on the right. You can click in this
and make any changes to the Subject or Message fields if needed.

4. Click Send Email Request, and the system will automatically send an email to the client with a
passcode for verification purposes, and a second email with the link to the application.

5. Click Generate Link Without Email, feature allows the agent to generate a link to a firelight website link
and displays it at the bottom of the page. This allows the agent to copy the link and paste in their own
email or send via phone or text.

If you use "Send Email Request’, your recipient will receive an email message with instructions to complete the electronic application process.

Signer lype:

Insured i Subject: Patricia Internal Test - Please complete filling your Application
Recipient Name: Message: T
Jane Doe Dear <CLIENT_MNAME=,
Recipient Fmail’ Thank you for chonsing Ameritas® for your insurance needs
testi@amentas.com Your application has been submilled slectronically for
processing.
Your Name:
Ameritas Agent Ameritas® helps put worry behind and the future ahead by
offering best in class insurance, retirement and investment
Your Email: !f'lmdl.lrflﬁ that n.el—p to gnfmle a !ilte that's rich in family, =

agent@ameritas.com

* Client Last 4 Digits of
SSN/Government 10 1234

* Client Birlh Dals.
01/01/1985

* Thuswe values will nol show in email.

—
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Client to fill app (client steps)

The client will receive an email with a link to the application. (See below example).

New Life - Accel UW/Non-Med - Ameritas Life Accel UW/Non-Med Application - Step 1 of 2 (HIPPA Authorization and Ma...

“y Wy Reph - 2
e Test Agent <no-reply@firekighteapp.com= @ ) Reply ) Reply Al Foward | G

To @ Patrca Rands Tuwe 3/5/2024 7:33 AM

Pulicy  Amerites - Inbox {1 yeer)
Exermal Emad - Use Caution

Dear Valued Cliere,

Thark you for providing your cient information.

Inorder iplete vy J ick he fink at 1 of the email. ¥ou will k d your F tee dhach and consents.

Please use vour birth date and the last 4 digits of vour 55N to login,

 you bave questions please fee free 1o coatect me,

Sircorely,

Test Agert

Toview ed - Aderitas Life Accel Ik ® 1of 2 {HIPPA Authoriastion ek on B 11, safehinks, protestion sutiook comy
. e Frelishleapy, comMaF S T Bolal =05 %0097 o, cor I AR P Th26ATL 301 297 CDA 0N TCR3RA5 1 IRTIETITEI 04N
ka7 TP 3 e VWA o AL I s L BT oL A P T O Faditiy . 2frf LR St £ . enter the last 4
digits of your 55N, and birth date. if oo not P y the link and past b

1. The client will select the blue underlined Link, and the application system will open in their
internet browser.

2. They will be asked to enter the last 4 digits of their social security number and date of birth to access
the application (must match what the agent entered on the email request page). Or, they can verify their
identity by entering the Passcode provided in the first email sent to the client.

Welcome

Last 4 Digets of SSN/Government 1D

Beth Date (MWDOYYYY)

OR

Passcode

Questions and Supgert

FireLight® by Hexure 510 Higip

3. Once client has successfully signed in, they are now able to complete their information.
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4. If client clicks on Alerts, they will get a list of required fields that remain to be completed. Click the X on
the lower left corner to close the required fields.

Ameritas®  c = co parcs imenaen .

:\:

= e

Amerltas’ﬁ

% Click here to jump directly to the Health and/or Life page to the mec

Welcome to Your Application Process

5. They will then get a pop up window with the option to Submit and Logoff or Save - Finish Later.
While the client has the application, the application is locked and not able to be changed by the agency.
Before the application can be unlocked for the agent to make additional changes or see what the
client completed, the client must select Submit and logoff.

Complete Activity

If you select “Submit and logoff”, you will not be able to come back to make
additional changes.

If you select “Save - Finish later” you will be able to come back to make additional
changes.

Submit and Save - Finish

6. Once they submit and logoff, they will get a message saying their actions are complete and no further
steps are needed. The agent will now be able to access the application once they login to eApply.
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Pending request

Agents can view any pending request that has been sent to the client and send reminders.

e When a request is pending, the agent will receive a Pending Request natification window (below).

Pending Requests

Request Type: Client Fill Application Insured

Recipient: Jane Doe Send Reminder to Jane Doe
Email Sent To: prands@ameritas.com
Create Date’ 8/26/2024 Cancel Request

Passcode: 19932279

e The agent can use Send Reminder to {client name} to send an email reminder to the client that they have
a pending request. The link to eApply will be in this email as well.

Message

From Name

Amerilas Agent
From Address

ageniE@amenlas.com

To Name

Jane Doe

To Address

prandsamertas.com

Subject
Patricia Intemnal Test - Piease complete filing your Apgpiication

Message

Dear Jane Doe,

Thank you for choosing Ameritas® for your insurance needs. Your

annlicatinon hae haon cubmittad alactroniealhe for nracaccina

e You can also Send Passcode to {client name} Cell Phone or Send Passcode to {client name} Email.
This creates a new passcode in case they cannot verify using their social and DOB and have misplaced
the Passcode originally sent.

¢ You also have the option to Cancel this Request. \When you click on this option, you will get a
confirmation dialog asking if you are sure you want to cancel the request.
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Unlock application

When a request has been sent to the client to complete the application or the signing process has been
begun, the application is locked from being revised.

Unlocking an activity will revoke all previously captured signatures for the activity. When an activity is in review
by a reviewer, the agent cannot unlock the activity. When a form or wizard activity status is “In Pre-Submit
Review” or “In Review”, the Unlock Application (forms) and the Unlock (wizards) option is disabled on the
Other Actions menu. When an activity is locked by the reviewer and the application is opened by the agent/
user in FireLight, a message appears with text, “Application is locked for review.”

¢ The boxes will be grayed out when they are locked (see below).

= Cose Cover &

Insured Information

)

¢ While the application is Locked, you can unlock the application by going to Other Actions and selecting
Unlock Application. This feature only shows in the other actions menu when the application is locked.

¢ \When you select to unlock an application, you will get a warning message. Any signatures or information
entered on the client’s end will be lost and must start from the beginning of the process again.

Unlock Activity

Unlocking the application will allow the application to be revised.

Unlocking the application will revoke all previously captured signatures and
reviews for this application.

All signatures and review processes will need to start from the beginning.

For financial professional use only. Not for use with clients. Page 27 of 42



Signatures

In order for the Data Entry to get to 100% to move to signatures, need to select Accept e-signature under
Electronic Signature Consent.

Electronic Signhature Consent

o are not requered o sign electroncally. Flease indicate If you accept or dechne e-sgnature. If e-signature is declined, the signed application must be uploaded via the paper upload option In eApply
(D) tecwpt oSigrature (O becline e-Signature

End of Application ®

When an application reaches 100% complete, a pop up ask if you want to enter more data or continue to
the next step.

°mmeumr © SIGNATURES | FINALIZE

All requred fiekds are complate.
e You may enter morm dala
S— or confinus to the next stap

=  Poman

. Clicking Continue will lock the application from any changes being made and move you to the
signature process

. When using E-Signatures, the next screen will display a list of required signatures. You can obtain
the signatures in any order. The agent’s signature can be done before or after all signatures are done.
Note: The application will be locked upon making the choice to use E-Signatures. If you need to unlock
the application for additional information, you will have to unlock the application (see page 22).

® sl © scwrnes Yo

List of Required Signers for Patnicia Internal Test

Insured : Alyssa kay

¥ Owmer - patricia Do

Completed Signaiures
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3. Choose a method to obtain the Client’s signature.

¢ Sign Now should be utilized when the client is physically with you and is ready to sign.

¢ Send Email Request should be used when you want to send the request remotely via email.

@ oD © sovnrs D O D

Client Signature Choice for Insured ; Alyssa kay

Flease indicate below the method you would like to use to obtain the client signature.

m 3 Send Emall Request

FireLight® by Hexure Site Help

When signing now

1. After clicking Sign Now on the Client Signature Choice page, enter information in the following Agent
and Client Identification Verification sections. Select a Form of Identification in the list and then enter
client information accordingly. The Birth Date field requires the client birth date in the format mm/dd/yyyy

Inssured | Adyssa iy - Chont identfication Yenficalion

Ferm od idanaication

1D ksue Jurndecton
10 Mumiber

Riame Jane Do
Larst 4 Diyts of SN Government |0 =1
Dirts Dt LTI

Emalhddioss.  owalgomertan com

m

2. After filling in the information, click Verified to proceed. Click Cancel to return to the Signatures page

without the Client signature. Click Back to Application on the upper right to return to the application
without capturing signatures.
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Signing process

1. Before the system will allow the applicant to sign or initial a page, they must review ALL pages. If there are
more than one page, you must arrow through all pages before the system will allow you to move forward.

@

Irvtinde sre recuired in this docuraent set.

R © seures TR @ - D

Dwnar © patecia Coa Infmal

Before signing, you must review all pages of each of the 1 documents below.
Please click the buttons below to proceed.

N APTLICATION: Cuslomes Elock)

A"‘?ﬂﬁf‘i

Amaeritas Life Insurance Corp.
Ameritas Life insurance Corp. of New York

Initlals are required in this document set.

® v D © sovres B O i

Owner - patricia Doe Initial

Before signing, you must review all pages of each of the 1 documents below.
Please click the buttons below to proceed.

B} APPLICATION. Cuslomed Eleciionic Comsent

APPLICATION Customer Elactronic Consent §iPage 3 of 3

Yos. Tosccess snd retain the Required Documants snd Othar Documants senl or mads madahis 1o you
dectranicaly by Ameriias® you must have acoess 1o a computer wilh an Internet conneclion. You must be able ko
sond ard rocaive s-mais, and be able o save the and ather 10 a starage far
fnlor reference or have the compuler connecied o a prinker 50 you can prind oul such documents

PLEASE PRINT OR SAVE A COPY OF THIS CONSENT NOW FOR FUTURE REFERENCE.

@l I have successtully prinled and saved a cogy of this Consent.
(( Ahave CAREFULLY read this € d pt it volurtarily and with full knowled; of

s torms and conditions. | have read this C 9 P d softwars that enables
access and retention as des cribed above.

[X] 1consent [] 1oomet

Fameant
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The Client enters his or her initials in the text box on the Please enter your initials dialog and clicks
OK. Optionally, the Client can click Cancel to not capture initials and halt the document review and
consent process.

Please enter your initials

By signing your initials, you declare that you have read each
question/section, understood and agreed with the statement.

2. The Client clicks a document button to open the document. The Signature page displays the first form
within the order’s package of forms that requires the Client’s signature. The Client reviews all of the
pages in the document by clicking the forward and back buttons to move to the next and previous
pages in the document. The Client selects the check box for | have reviewed and agree with the
terms expressed within this document.

Owner : patricia Doe

Before signing, you must review all pages of each of the 4 documents below.
Please click the buttons below to proceed.

EEa APPLICATION: Main Application
Addendum - APPLICATION: Main Application

Temporary Insurance Agreement

APPLICATION" Customer Flectronic Consent

|| have reviewed and agree with the terms expressed within this document.

APPLICATION: Main Application - Page 1 of 8
Application for Individual Life Insurance 1010

Ameritas Life Insurance Corp. (*Company”) P.0. Box 51889, Lincoln, NE 68501 / B00-745-1112

1. Proposed Insured

Prafix: First Mame: Alyssa Mi:___ Last Name: kay Suffic______

Home Street Address: 123 Main Street o o e

Cily; cincinnati Slate, FL 21, 46307 Years at this Address: 13

Gender: [ Male []Female [EIS5N or [ Tax ID Number; 922-11-1234

Date of Birth; 01/01/1985 State of Birth for country, if other than USA). Hawai

[ Driver's Licansa: State/Country: / ))
¥ applicant doesn't have a Driver's License, provide Government issued Picture 1D NA
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3. A green check mark appears next to the reviewed and consented documents.

The Client repeats the review and consent process for all remaining documents.

Owner : patncia Doe

Before signing, you must review all pages of each of the 4 documents below.
Please click the buttons below to proceed.

e a |emporary Insurance Agreement
APPLICATION: Customer Electronic Consent

i | have reviewed and agree with the terms expressed within this document.

4. When the Client has reviewed and approved all documents, the Capture Electronic Signatures page
opens. The Client enters their information.

5. There are two signature options. They can type their name:

@ RIRTAR NI - OSIGNMURES j_i @ FLGULE -

Capture Electronic Sgnature
Signer Full Name: | Jane Doe cay | cnl
Stale  South Dakots - Today's Date. 8282024

Sign on this pad to override the text seript

Jane Doe

shi

6. Or they can use a stylus signature on a tablet or touch screen:

® wi R © scvwe B o - D

Caplure Electronic Signatura
Signer Full Name: | Jane Doe City  cry
Slate. | South Dakola - Today's Date.  Sadates

Sign on this pad to override the text script
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7. If the state is changed during the owner signing ceremony, an error message will appear. In this instance,
the Jurisdiction chosen at the start of the application will need to be corrected.

Signing Error

The jurisdiction in which you are signing must match the activity

jurisdiction.

The Client clicks one of the following:

- | Consent to authorize the signature.

- | Decline to decline the signature.

- Cancel to cancel the signature process and return to the List of Required Signers page.

- Clear Signature to clear the signature and use the text script.

Email signature request

e |f the client is not present and would prefer to sign using a secure web site, click Send Email Request.

@ LALGE I

- 9 SIGNATURES ;i

ORCIE

LiLE

Clhient Signature Choico for Insured - Alyssa kay

Pleasa

the method you bent signature

Sile Help

FireLight® by Heoure

1. Next, enter information in the following form and click Send Email Request. In the email, the client is
instructed to click the provided URL link, enter a passcode or the last 4 of their SSN and birth date to
access and complete the e-signature process for the application.

a.You can also Generate Link Without Email and copy and paste the link into your own created email

to the client.

G:l AT ELI

Sygner ame
Sigres Emad

iour hame

Wour Emal

Sy a4 Dot
wConvemment I

= Signas Bt Dt

D O v

1 o s Send Exma Fecuest, your sgaer

fs—— Suigend

s ofiarrg bastr-class insurance. retoement 8 investment

B Sond Email Request Genwerate Link Wilhoul Email m

% I:$:I Faults -

Sond Emed To Canar © palrics Doe T Requost Soratares

Pt e T - Paane Compie U ugne

Thoar <LIENT_NAMIE-

Thark you 1or OO0 AFWHSS fof YOuF MEUFaNce hoeds.

Erocensing
Amectas® haips pul woimy DGR and tha hutre ancad by

eraducts hat help b erabie & s thats rch in famiy -
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2. When you send the email request, the application will be locked, and a request window will display
showing that request. From there you can send reminders to the client and cancel the signature request.

Pending Requests

q Type: Electronic Sigi

Recipient: patncia Doe

Email Sent To: email@@ameritas.com
Create Data: B2H6/2024

Passcode 48672247

Owner

Send Reminder to patricia Doe
Cancel Request

Emailed signature request (client process)

The client will receive an email with a link to the application. (see below example).

John Semith - Term test - Please complete Mllng your application
Agent Mary
To tabdha sufSvand amertas com

1. The client will select the blue underlined Link, and the application system will open in their internet browser.

2. They will be asked to enter the last 4 of their social security number and date of birth to access the
application (must match what the agent entered on the email request page). They can also verify their
identity by entering the Passcode provided in the first email sent to the client.

Wolcorne:

Last 4 Digéts ot SEM Clewammant (0

Bty Dt (MMDOYYYY)

OoR

Passoode

Cuestions And SuDpor

FireLight® by Hexure
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3. Once they verify who they are, they will be taken to the following screen where they can View Application
in a PDF format, Sign Application, or Contact Agent by sending a message to the agent’s Messages.

Elecironi: Signatires

- Sign Activity

POF
ﬁ Review Documents

M Contact Agent

4. Once they select Sign Application, they will follow the steps of the Signing Process (page 24).

Producer signature

Before the application can be finalized, the producer must sign. Click Producer under required signatures.

@ i © o= S © .

Ut of Requirad Signers for Paimicia intemal Tast

Completed Signatites

1. The producer will then be taken to the signing process. They can Confirm all documents without
reviewing individually at the review process by checking the check box.

Producer - agent

Before signing, you must review all pages of each of the 7 documents below.
Please click the buttons below to proceed.

Bl APPLICATION: Main Apphcation

Addendum - APPLICATION. Main Applicatson

Supplemental Application - Heallh Questionnaire

Supplemantal Application - Lile Cuastbonname

‘Addendum - Supplemantal Application - Life Guestonnsing

APPLICATION: Producor’s Siatement

Tomporary Insurance Agreement

] | have reviewsd and agree with the terms expressed within this document.

Dcoﬂﬂnﬂ all documents without reviewing individually.

APPLICATION. Main Apphication - Poge 1ol 8
Application for Individual Life Insurance 1010
Amaritas Lise insurance Corp. ("Company™) P 0. Box B1889, Lincoln, NE 68501 / B00-T45-1112
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2. Next the producer will select Sign and be taken to the signature screen.

(‘D (INTAYH

Agant Full Name:  agent

ey

Today's Date | Banatas

TR © oo

Hgont D1-Se Signature

Agart I

Sy Souts Dakcta ~

Sign on this pad % ovenmde the Xt scpt

t

4 1 Consant

agen

.';. @) AR o -

3. On the Agent On-Site Electronic Signatures page, enter the Agent information. Agent Full Name will
get inserted into the signature pad. To override this, click in the signature block and simply sign on the
pad. To clear the signature and use text script, click Clear Signature.

Once the signing process is complete and the producer selects | Consent, you will then be ready to Finalize

the application.

Finalize and submit application

Once all signatures have been captured, you will be taken back to the application and a pop up will indicate
that you have finished 2 of the 3 steps.

= Weicome

e DATA ENTRY ° SIGNATURES

e FINALIZE

Finished 2 of 3 Steps. Please Continue,

¢ To submit the application to the new business team, you must first finalize the application.

1. Click on Continue in the upper right-hand corner.

2. The pop up message shown below will display.

Confirmation Dialog

ion will be

Are you sure?

Mo further edits will be allowed.

- Y-

3. Once you confirm you want to submit the application, you can select Yes. This will complete the
application and no further action is needed.

° DATA ENTRY

= Welcoms

° SIGNATURES

° FINALIZE

Apphcation has boon trantmbod suctesshisly.
Ta print e view e appbcation, history. or documents, select Cthar Actions

Thank you for your business!
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Mobile offline access

The mobile offline capability feature allows you to save an application while you're online, then access it
later when you don’t have internet access.

Additional Information:

To take advantage of this feature, you will need to install the Firelight software. Firelight software is available
for windows only — not Apple or MAC. Once installed, you can access the offline portal from your computer
start menu — All Programs > Insurance Technologies folder > Firelight Console.

b Insurance Technologies
% Firelight Console (Prod) 2.11.0.97 or
¥ FireLight Console (Prod) 211.097

N Java

b Life Portraits ES

b Lotus Applications

3‘1 Lotus Applications

W& Lotus Notes Web

b Maintenance
L blrAftas

You must first start the application while online, then save it. You can then “check it out” to use in the
offline mode. You can send the completed application to us electronically, using your normal process, once
you return to an online environment.

The following information provides instructions to install Firelight, add multiple devices and reset passwords.

Installation Instructions
Follow these step-by-step instructions to install the Firelight Console to your device (tablet, laptop, etc.) and
enable you to work on applications while you are disconnected from the Internet.
Login to eApply then click on “My Preferences.”
1. Click or tap the Add New Device button to get an Access PIN.
2. Click or tap the Send PIN button.

Acoenn PR e SI3207 4 43 P

Lt Comaciedt o 1031300 ¥4 P
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3. Enter your Name and Email and click or tap the OK button to send the Access PIN to your

email address.

Name | JISmith-FL

Emaull:' ithoi | Rantob o,

4. Click the Windows Install button.

5. In the notification bar at the bottom of the FireLight window, click Run.

6. On the Security Warning dialog box, click the Install button.

Applc ation kritall - Sevurty Warmng *

[T r———— g

MNamer
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From (Hover ower the sirung bekow 10 see the full domamn):

Fitrhght i and ctechnelogeet cem
Publnbuer
et Trubnehgem WG
—
J[— Whike appication From Ihe Internet Can be wicful They (a0 POtEnLally Farm your Compute If
yOu €2 Ret trust Bhe source &5 Aot intiall ™ seftware. hiorr information

7. Enter the Access PIN (sent to your email) and the Device Name (name you would like to use for your
tablet, laptop, etc.) and click the Continue button.

Thank you for installing FireLight Console
er your Access PIN and Device Name
Access PIN | 1903-7353-6071

Device Name jsmith-F

Continue «
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8. Enter an 8-digit Password (must include at least 1 number, 1 symbol and 1 uppercase), re-enter the
Password, and click the Login button to start the Console.

NOTE: The Password is required to log on to Firelight.

FireLight

Please enter a 4 digit numeric password to use for authentication.

Device Name: jsmith-FL
PASSWORD

RE-ENTER PASSWORD

-

a.If an Invalid Password dialog box appears, click OK to close the dialog box and then enter a valid

b.Password, re-enter the Password and click the Login button.

Invalid Password

The Password cannot contain more than 3 sequencial or reverse sequential
characters.

e

c. FireLight starts and displays your active applications in the On Server section of the Console.

When ready to exit Firelight, click the menu button on the upper left and click Exit.

NOTE: In FireLight, the Mobile Access section displays the status and provides a button to enable you to
reset your password.

Mobile Access

#

ANRE N Do e & App Store
Status
Wipe Device Reset Pasyword

Last Connecled on: 04/28/2016 3:24 PM
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Reset password

If you forget your Firelight Password or the Password expires, you can initiate a Reset Password

from FireLight.

1. Click the Reset Password button.

Mobile Access

Add New Device

Status
Last Connected on: 10/21/2C14 924 PM

€ F‘\[.J.pSTUI(:‘ WO IoAtal

2. Click OK on the Password Reset

dialog box.

Password Reset

Do you want to do a Password Reset for this device?

3. You will need to reset your Password the next time you log on.

4. The next time you log on, the following message will display:

FireLight

Yo
Pl

Password Reset

Your password has been reset from the server. You must enter
a new password.

Click OK to reset your password.

Login

5. You will be prompted to provide the following:

FireLight'

Your password has been reset.
Please enter a 8 character password.
The password must have at least 1 numbers, 1 symbols and 1 uppercase.

Device Name: JV
PASSWORD

RE-ENTER PASSWORD |

Login
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RedTail

RedTail is a web-based CRM database that can be used with eApply. If you have a subscription with RedTail,
you will need to have your username and password saved under Preference.

CRM Preferences

CRM Redtail v User Name ‘ eApply_Redtail Password ‘ ------

Save

1. On the case cover page, click “Lookup Insured in Redtail CRM.”

Insured Information

LOOKUP INSURED IN REDTAIL CRM

2. On any page requiring client information, the RedTail button will be in the upper right corner. You can
click this link on any page requiring client info (Insured, Primary Beneficiary, Owner, etc..) and a search
box window will populate.

T T P T A R e T .@

My Contacts [ZEFSTIEN * ABCDEFGHIJKLMNOPQRSTUVWXYZ

3. Once you find your client, you can click on their name, and all their information that you have for them,
that is formatted correctly, will be pulled into the application.
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Ameritasﬁ

fulfilling life

This information is provided by Ameritas®, which is a marketing name for subsidiaries of Ameritas Mutual Holding Company.
Subsidiaries include Ameritas Life Insurance Corp. in Lincoln, Nebraska and Ameritas Life Insurance Corp. of New York
(licensed in New York) in New York, New York. Each company is solely responsible for its own financial condition and contractual
obligations. For more information about Ameritas®, visit ameritas.com.

Firelight® by Insurance Technologies, LLC is not an affiliate of Ameritas or its affiliates.

Ameritas® and the bison design are registered service marks of Ameritas Life Insurance Corp. Fulfilling life® is a registered service
mark of affiliate Ameritas Holding Company.
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